Module 5 — Other Communication Options 1 hr to complete

Abstract:

Communication challenges surface for specific occupational situations that require
interfacing to specialized communication products like hearing protection, 2-way radios,
amplified stethoscopes and other audio devices. One-on-one texting, interpreting and
captioning services and specialized equipment are presented. Hearing protection issues
and stethoscope use as well as 2-way radios are also covered.

Visual communication methods are an alternative to assistive listening systems for those
who find little benefit with ALDs or who need the clarity that interpreters, CART and other
forms of voice to text services provide.

As an Outcome, Participants will:
o Become knowledgeable on specialized products available for radio communication
and amplified stethoscope use
¢ Evaluate the opportunities for a one-on-one communicator products
e |dentify resources for voice to text service providers

Module 5 Outline:

Specialized Communication Products
e Face to Face Communicator
UbiDuo/Interpretype
Hearing Protection Headsets
2 Way Radios
Amplified Stethoscopes
Transcription Machine or audio device
Computer Speakers

Visual Communication Methods
e Video Relay

CART

Remote CART

Interpreter

Cprint/Typewell



